AdventHealth Center Ice AdventHoaith

Facility Operations = CEN TER ICE

RINK OPERATIONS TECHNICIAN |

Job title: RINK OPERATIONS TECHNICIAN |

Work Location: AdventHealth Center Ice (AHCI); Wesley Chapel, Florida

Division/Department: Facility Operations

Reports to: DIRECTOR OF FACILITY OPERATIONS

EFull-time O Exempt
O Part-time B Non-Exempt
Overview:

Under the supervision of the Director of Facility Operations, this position contributes to the maintenance of the ice rinks
and the facility with a focus on maintaining the ice quality.

Duties and Responsibilities:

Measure ice and resurface rinks to maintain proper ice depth on all surfaces.

Maintaining accurate logs.

Ability to operate ice resurfacer (Zamboni).

Responsible for setting up and taking down for all ice programming including nets, dividers, etc.

Perform general labor associated with setup and break down of special events, ice removal/install, glass and board
maintenance, etc.

Sweeping/cleaning/general maintenance of ice rink area including benches and locker rooms

Work professionally with other departments to ensure all building programs transition smoothly and on schedule.
Ensure that all maintenance activities are executed as requested and in a safe and professional manner.
Inspect all areas of the building including common areas, bathrooms, locker rooms, meeting rooms, and building
exterior for damage and repair or report to director.

Foster a customer focused culture for both internal and external customers

Maintain a safe work environment in accordance with local, state, federal and OSHA guidelines.

Other projects assigned by the department director.

Required Knowledge and Essential Skills:

Ability to operate ice resurfacer. Onsite training provided.

Understanding of HVAC, and ice making compressor system. (Preferred but not required)
Must be mechanically inclined.

Excellent interpersonal communication and organizational skills.

Minimum Qualifications:

School diploma or equivalent.

Must be a proactive team player with excellent interpersonal skills.

Must be able to communicate professionally and effectively with team members, management, and customers.
Must have availability to work nights, weekends, and holidays

Must have valid driver's license




Physical Requirements:

e Must be able to work in a range of motion including but not limited to standing, sitting, overhead reaching, stooping,
bending, crouching, kneeling, laying down.

¢ Must be able to lift items weighing 50+ Ibs.

Benefits:

e Health insurance
Dental insurance
Vision insurance
Paid time off
Employee discount



